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SRG HOUSING FIVANGE LTD CIN: L65922R11999PLC015440
MOST IMPORTANT TERMS AND CONDITIONS

Major Terms and Conditions of the ._......................
_____________________________________________ (Borrower(s) name)
and SRG HOUSING FINANCE LIMITED are as under:

THRGI BRRIT W~ TS, STIYR SRGHFL (FRUTETAT) SR 8y
--------------------------------------------- (FOTeRelt /0N e Qe oo 07 gAY @ Y T 9 9

Loan Request No. (LR No.) 0T 3da+ &1

Dear Customer/ {03 Tg
PARTICULARS OF THE LOAN: 701 E% faa=on

1 | Loan Amount / 20T MK

2 | Interest /=TS

* Interest Rate / &Sl q¥

*  Type of Interest Rate/ ISl @YXl YPIX

* Date of reset of interest/ SIS & Xide | Not applicable as fixed rate
P ARG

* Modes of communication of changes | Not applicable

in interest rate / STST <X § IRE &
I D AT

3 | Installment Type/fded & &R Monthly/ HTRIe

4 | Moratorium Period/ FREIRTT GikTs

5 | Loan Tenure/ 70T & 37dfef

6 | Facility Loan Type/ #0T %I PRI Purchase/ Construction/ Repair, Renovation & Extension/
Others
TR @I/ M/ A 9 9 S7ife & A/ 8

7 | Fees and Other Charges Process Fees /AT T ..........coeveeererennnn,

ﬂl qAT I IR Refer Annexure-A

Other fees and charges to be collected according to the (sanctioned
letter and mentioned in booklet maintained at branch or available at
website of the Company at www.srghousing.com)

I Yoh WP T (Sanction Letter) & STTAR Yewb siTd IR ITeTY
gdheic T HFAT Bl CIGI\HIéC www.srghousing.com X 3UcTee] Bl

8 | Security/ Collateral for the loan
W$1%‘1U€rra’cﬁtrﬁfﬂﬂ%f/ﬂmﬁr
Details of mortgage property/ §-8h
R INGaRGER|

*  Name of Co-Borrowers/ T&—0Tehd ! &1 AT

* Name of Guarantor ATIXCX &bl FH

e Other Security /3= Gfd¥fd

Borrower Co-applicant = Co-applicant X

Guarantor(s) Signature




Guarantor(s) Signature /

9 | Insurance of the Borrower Requirement : To Ensure the loan amount in case of any mishappening
GARSIET tothe borrower
by SRGHFL or by borrower himself/ _\?i_glj?ﬁcbm — FUTdHd] B A1 FRH! (Death) BF R &M SMTS—< RIddR
SRGHFL I1 SRl EUURSE] Features: Life Coverage of the Insured
fasrerTy AT <afd 1 S drHTdhd i1
Insurance of the Property Requirement: To Ensure that Property offered as security to be insured
9y BT =T against the natural disasters.
NTITYHT: e ATIGT31 & BRI I 24 arell s3] & Rgers S
by SRGHFL or by borrower himself/
SRGHFL T EEI'R?h_cﬁ aRI T Features: To indemnify the losses arise due to the natural disasters
AT SATIRTSA & BIRUT ST Bl el JHaT bl &Tfergfal
10 | Disbursement of the Loan (i) After providing consent on all the Important documents including
0T GiIa=uT terms of loan agreement. (ii) Pay the own contribution amount (as per
stage of construction) (iii) Ensure that construction being undertaken is
as per the approved plan (iv) Satisfy SRG Housing on the utilization of
the proceeds of any prior disbursements of the loan amount and
provided adequate proof of the same (v) Furnish End Use Certificate
(1) 0T FHSA 1 T Afed Ff FEeaqol SRS W HEA UaH BRA B
1S (2)%9 & IFTET IR BT AT B (A1 2R01 & 319R) (3) Gt
X T35 T < a1 Fomion Srgmifar I & STRIR 1 E § (4) FOT IR &
T N qd e 1 ST & SR IR T R Sl BISHRAT Bl A DY
3R 3T qAT YT U X (5) AT START GHI0T—T Yl |
11 | Payment of Interest and Principal amount/ 20T T &ITST Pl YT
A. Monthly EMI Amount
AR e ¥R
B. Total Number of EMI
P fbedd
C. Date of commencement of EMI
fopedt 1 grmara o ey
D. Due Date of Payment
fred & e & forg <7 fafdy
E. Changes in Rate of Interest Not applicable as Company provide loans on Fixed Interest Rate
S <X A AT T8l & FATTp BT 3R ToT S IR K0T Y& N 8 |
12 | Process of Recovery In the event of bounce of cheque SRGHFL will inform via SMS, phone
Eﬂiﬁfﬁ qﬁﬂﬂ calls, or in person to pay the EMI with applicable charges within 7 days
and in the event of failure the legal actions can be taken by SRGHFL.
Borrower hereby declare that for service of summons, notices, warrants
from any court, arbitrators or any other government institution or the
company (SRGHFL), Email ID and Contact number provided in loan
application form/Agreement will be considered.
FUTEHA! B AP AP B I SRGHFL FUTHA! Bl B AT
RIST ORI SR AT SR YA gIRT T 9 3 A1iTH
feped @ T SAIPiT B YHR Afed ST HRAT BT a1 < |
A T | S T2 PRAM W ST B Bridre SRGHFL S
I AT |
T USRI U SR & fob BT 911 ararera, weael] A faeh
IR RPN AT AT BT (SRGHFL) & FH, AIfes, aRe &
el & foTU 0T 3Tde U3/ Y # Y& &l T8 g0 g el
IR RS TR B H forar SR |
13 | Prepayment/ Foreclosure Charges on loan / fi—-aAo} (93 TCT T/ THe)
If Housing Loan is at Fixed Rate of Interest and the loan is pre-closed from own sources (means payment from own source
except borrowing from a bank/HFC/NBFC and/or a financial institution etc.: No prepayment charges.
DU FHY g FaH /9ie FefeRad Refidl & dad smard %1 & w9y Q@98 81 IR Y4 YA Yodb el il
TR 3T 0T ReR T SR P 3MIR T & R T W & Tl & 9 BRAT 8 | (3H T8 H, I & i Pl 7l
forett S/ TavwEl/ TEivw iR/ a1 fa<ir SR onfe | SUR e & STelrdT: 31g gd YT Yob o)
For Non-Housing Loans and Housing loans closed from other than own sources —
IR—3MaRI™T 0T R ¥ & FAGT B SeTal T 9§ AaTT Fol B forg—
Borrower Co-applicant = Co-applicant X




Foreclosure Charges/ qﬁ YA edh

1. 5% +applicable charges in pre-closure charges would be levied on principal outstanding &all part prepayment done in case loan is
closed within 12 months of the first disbursement.
5%+ AN X, Wgrugc? A Yo / WUHCT 1ol SRTRIT ST 3R 01 U8l ST & 12 Wel &
R &g NISIEY

2. 3% + applicable charges in pre- closure charges would be levied on principal outstanding & all part prepayment in case loan is

closed after 12 months of the first disbursement.
3 % + AL X, F9I A Y4 YA Yoo / TUHS TSl SR ST 3R 30 Uged Fevaei— & 12 HalH &
q7e 98 fhar S s |
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Customer Services / SUHTGRIT AT : Borrower can obtain these services from Branch /Customer Service Manager at the company's

branch/head office by providing Loan Account Number and Identity Proof. Alternatively, the Borrower can email us on
customer care@srghousing.com or can call at 18001212399.

T 7 WAT3T Bl 0T GTelT e 3R T YA Y& B BU- B! IRAT/ T BRI | IE1/ e Jal Ga8d
I UT X TP & | JhfeTd wT '\ﬁ, SYRGBAT B4 customercare@srghousing.com X ?ﬁl?l T BH 18001212399 TR B HY
b E |

For any assistance and information you can | 10:30 am to 5:00 pm. (except Sunday and Holidays)

connectbetween working Hours ;1030 W W 05:00 T 9% (AR AR @RI P

PRI H e &1 9 g BISHI)

Contact to the Branch Person Branch Manager at branch office / Customer Service Manager at
branch/head office _ . .
YT BRI | ORI Y eI /2MET/ YO Hrferd § Ted
SEIRECED

Loan Account Statement Within 5 working days

T RO U B B G 5 B faaa 4

Loan Annual Statement Within 45 days of closure of financial year at the specific

TH<T request of the customer _

T I AT BF & 45 a1 & Wiax

Return of Original documents Within 21 Working days

el G199l Bl aTRT 21 oY faga 4

Photocopy of the Title documents Within 15 workings days

ESIESIEIRIC RG] 15 B faadq o
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Complaint Redressal Cell | Rrerad fHaRo

SRGHFL believe in providing the best of services to our customer. We provide customer with easy access to
gettheir grievances redressed.

Please visit to the nearest SRG HOUSING FINANCE LIMITED branch and logged your complaint Or you can
email yourcomplaintat cgrcell@srghousing.com

If you are not satisfy with the resolution you receive, or you don't receive any response, you can directly
approach the National Housing Bank for redressal of your complaints at the below address:

National Housing Bank,

Department of Regulation and Supervision,

(Complaint Redressal Cell)

4th Floor, Core-5A, India Habitat Centre,

Lodhi Road, New Delhi-110003

For online mode you can refer the link https://nhb.org.in/citizencharter/Complaint_form.pdf

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in.

FOTdh< bl RIed 89 W 98 drfed ¥ I9a ox foiad a1 Aias Rierrd go &1 |Gl &
é—ﬁa cgreell@srghousing.com UX M 3T RIGRIT gof HRar IHam & IR 3R SR A Rci—g'%? BRI
YT T8l 2l < RIpridwdl ame @Hﬁlﬁ?ﬂﬁgmsﬂ IED https://grids.nhbonline.org.in.q?aﬁf ERlREGl
g Al SﬁWI’é:T A & a9 W s INED https://nhb.org.in/citizencharter/Complaint_form.pdf IY¥ Q¥Ycist]
FeiRa w1 <% g1 Rrerrd farur yarss, fafraa va wigeror e, i smars S, 3rel Jfore,
PR—5-T, S0 gdlee Hex, ARl IS, 78 feell—110003 TR Aol Wbl @ |

Borrower Co-applicant = Co-applicant X

Guarantor(s) Signature




Itis hereby agreed that for the details terms and conditions of the loan ("MITC"), the parties hereto shall refer to
and rely upon the loan and other security documents executed/to be executed by them.

< g1 U8 9 g8 fob 01 & favga i v ordf & fory SeetlRad uell &1 s9& g fRsaifad/FAeafed fard s
aTet 0T AT 3 il SvardS wafe SR favary A g |

The above Terms and Conditions have been read by borrowers/s/ guarantor/s read over to the borrower/guarantor by
Manager of the Company and have been understood by the borrower/s.

WE have Received Original MITC and Loan Agreement”
s el vd wrell ve o TS &) et i e ejedl ¥ |

I/WE ACKNOWLEDGE THAT:/ ¥/ &1 WildR &xd & f —

I/ We Have not made any payment in cash, bearer cheque or kind along in connection with this application to the executive collecting my/our

application form. /¥ /& =1 SHaTdE & Ha e A el AfIHI BT THa, T AT 37 PIg I ol [haT & |

All other terms and condition of the contract will be as per our loan agreement signed by you. / 31—:1—6[ o & g9 37T Faw olR ¥ amud g
BTN BAR 0T TSI B STAR el |

Company may withdraw this offer, if any information/document provided by you seems doubtful /&< IS ERT UM B T B8 W
MBI /SedTdST HieT8 TRTal &, O U+ 39 RdTd BT a1fis of Febal & |

Please read our agreement carefully for executing the same, our executive will help you in understanding/ clarifying any clause if you required./ 931

<9 FrTfd B & fore rae qde e T Pl e, I ST v B o e Brier) ey amge i 4 faig
DI T W A BN |

Annexure A - SCHEDULE OF CHARGES:

Schedule of Charges

Sr. ChargeType ChargeDescription

1| Login Fee (Non-refundable) Rs.1600/-(Inclusive of applicable taxes)

3% + applicable taxes (on the sanctioned value) to be
collected before disbursement or deducted from first disbursement.

2 | Processing Charges

3 | Non-Postal Stamp/ Stamp Duty As per applicable law of the state

Rs.2000/-+applicable taxes
Rs.4000/-+applicable taxes (in Maharashtra State)

4 | Non-encumbrance Certificate / Search Report (per report)

Technical Fee (per report) Rs.2000/-+applicable taxes

Arranged by borrower at his own cost/ Deducted from disbursed amount
on actual basis.

6 | Insurance of Property & Borrower

7 | CERSAIl:Creation/Modification charges (per property) As per the charges levied by CERSAI+ applicable taxes

o]

Credit Report Charges Rs. 100/-+applicable taxes

9 | Property Inspection charges Rs. 500/-+applicable taxes

10 | Prepayment Charges —
For Non-Housing Loans and Housing loans closed from the

other than own sources —

5% + applicable taxes as pre-closure Charges would be levied on
principle o/s & all part prepayments done in case loan is closed within
12 months of the first disbursement.

3% + applicable taxes as pre-closure charges would be levied on
principle o/s & all part prepayments done in last 12 month in case loan is
closed after 12 months of the first disbursement.

11 | Cheques/ECS/NACH Dishonour or Late Payment
Charges(Per Instrument /transaction )

Rs. 500/- + applicable taxes per instrument/ transaction

12| Late Payment Interest/ penal Interest If Interest and/or Principal installment/and Charges Debited/due are
defaulted/delayed, Penal interest @ 3% p.m. for defaulted/delayed period
on the interest/installments/Charges due/ Debited (Calculated from due

date till date of payment on monthly rest) will become payable.

13 | LOD (List of document) charges Rs.550/-+applicable taxes

14 | Duplicate No Dues Certificate Rs.500/-+applicable taxes

15 | Copy of Property Papers Rs.550/-+applicable taxes

16 | Duplicate Annual Account Statement, Provisional Certificate | Rs.500/-+applicable taxes

17 | Loan prepayment/Foreclosure Statement Charges Rs.500/-+applicable taxes

18 | Personal Visit to Customer’s place for collection of dues Rs.500/-per visit plus applicable taxes

19 | Legal Charges As Actual + applicable taxes (if any)

20 | Recovery Charges As Actual + applicable taxes (if any)

21 | Custodial fees for keeping property documents of closed
account

Rs. 500/- p.m. (post 60 days from loan closure date) + applicable taxes

22 | For any other information and updation related to charges please refer our website www.srghousing.com and information booklet
available at the branch office of the Company at the time of availing the services.

Borrower o

Guarantor(s) Signature

Co-applicant 1=

Co-applicant X

Customer's Copy / Company's Copy

TEd B I/ T B i




