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MOST IMPORTANT TERMS AND CONDITIONS

(For Loan)
JIfa wgwyYl 9 9 e
(————— )
Major Terms and Conditions of the loan agreed to between ........cccevevevneeveereenene. (Borrower(s)

name) and SRG HOUSING FINANCE LIMITED are as under:

THRTRSN BRI WTs~id foffics, STIYR SRGHFL(FEUIRTAT) 3R 8T oo
.............................................. (ot / Fol) & da ————————— FUT IAAT B geg e 9 wd

Loan Request No. (LR No.)/ =1 3fTde- &en

Dear Customer/fia urg®

PARTICULARS OF THE LOAN: 9T @& faavor

1 Loan Amount/3oT 11T

2 Interest/ <TG
e |nterest Rate TSl X
e Type of Interest Rate &S & &I

bR
e Date of reset of interest
S & T DI aRE
e Modes of communication of Not applicable as fixed rate

changes in interest rate

oS &3 B uRkad= Bl e b ;ﬂﬂﬁ%aﬂ%ﬂﬁf&amawwmm

HETH
3 Installment Type /f%=d & goR Monthly
GIRED
4 Moratorium Period /ﬁ@mm
5 | Loan Tenure/ 9T &Y @y
6 Facility Loan Type/ &SI &1 WIo Purchase/Construction/Repair, Renovation & Extension/
Others

R RIS /I9F /FRAd G 981 3t &g o /3

7 Fees and Other Charges/ e Il 30 Processing Fees.......ccceeveevervnrnnne

YR gfshar Yo

Refer Annexure-A

Other fees and charges to be collected according to the
(sanctioned letter and mentioned in booklet maintained at
branch or at www.srghousing.com)

3= Yoo WIgfa 93 (Sanction Letter) & 1 9R

FTa R IUA ghelc

T HHT BT 99 Age www.srghousing.com SUeeT £ |

BOFFOWEEY oo eeeeeee s eeeeeen Co-applicant @ .....c.oviiieeeee e Co-applicant ¥ ..o
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Security/ Collateral for the loan/
=0 & forg s& uforifa / wwafa
e Details of mortgage property
gd FHfed BT fqavor

e Name of Co-Borrowers

B FoThd] &1 7

e Name of Guarantor
MRER BT AH

e Other Security

3= gferfar

Insurance of the Borrower

FEUTHAl BT ST

by SRGHFL or by borrower himself /
SRGHFL IT SYR®dl gRT W

Requirement: To Ensure the loan amount in case of any
misshapen happens to the borrower

JMATIHAT —FuTdhal & AT e (Death) 89 wR @F
TS IR |

Features: Life Coverage of the Insured

ORIt — fafta afea @1 Sfegm Qargd R

Insurance of the Property

R BT S

by SRGHFL or by borrower himself /
SRGHFL T SYR®d gRT WY

Requirement: To Ensure that Property offered as security
to be insured against the natural disasters.

JATILIRAT: UTRfId ITURTAT & BROT Ica~ &I aTell BNl &
Reetrs 4

Features: To indemnify the losses arise due to the natural
disasteljs

fARIVATE:— urepfore anucrel & BRUT Seuw &1 arel Jebwr
@1 arfegfd

Disbursement of the Loan

FUT GfaaRur

(i)After providing consent on all the Important documents
including terms of loan agreement. (ii) Pay the own
contribution amount (as per stage of construction. (iii)
ensure that construction being undertaken is as per the
approved plan (iv) satisfy SRG Housing on the utilization of
the proceeds of any prior disbursements of the loan
amount and provide adequate proof of the same (v)
Furnish End use certificate

(i) 9 Agayul GXardell IR gHd UG $3- & §1g

Guarantor(s)Signature\/
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HUT TN B LT AR | (i) T YA B AT AR
70T & RO & YR (jii) WPpd Ao & STER FHfor faar
ST TR R (iv) B0 b et o g TR ) R
% IUINT TR SRG BTSRRI &1 UP Hx 3R I &7 gafed yamor
UG B (v) ST STINT JHT0I TRd H
11. Payment of Interest and Principal amount
FEOT Q'CT AT BT YA
Monthly EMI Amount
| iR Sy AR
B. Total Number of EMI
g fbxd
C. Date of commencement of EMI/
fH=al o YTaE « fify
D. Due Date of Payment
fBRA & wwram @ forg 2 Ry
E. Changes in Rate of Interest Not applicable as Company provide loans on Fixed Interest
ol &% ¥ uRadd Rate
A TEl 7 Fiife ot (YT ot &) R B HeH el 7
11. | Process of Recovery In the event of bounce of cheque SRGHFL will inform via
el wfsar SMS, phone calls, or in person to pay the EMI with
applicable charges within 7 days and in the event of
failure the legal actions can be taken by SRGHFL.
FUThA! BT b a8 9% SRGHFL Zorddl &I B AT
HHS W G B AT 39N IR gRT A w9 | A1
fhed 9 I AR BN YR Aidd T PRATT D G & |
|rd &7 # S T8 da W 3fad S drdare SRGHFL &
FRATTER @7 ST |
U TAGRT 990N x4 & 3 fopeit o srarera, Al & sroHFL
¥ o, Aifed, aRkc fo ardid & o1 Bur sfrae v / 3iay o
Ta™ &1 T SHd et SR I FaR w1 fora SR
13. | Prepayment/ Foreclosure Charges on loan
W—FoR (R g4 P/ WiTH=<)
If Housing Loan is at Fixed Rate of Interest and the loan is pre-closed from own sources ( means payment
from own source except borrowing from a bank/HFC/NBFC and/or a financial institution etc): No
Prepayment charges
HUl T gd Y/ dide frefoRed Reforll & ded smard ko & e qd—dq 89 W gd YT Yo A& onfl
IR AT 0T ReR AT &) B AR W 2 IR ol Wh & Sl A §€ beel | (39 99 §, W & S Bl
Fererd el o/ Tavne) / Tttt sk /R weerrt TS W SuR o @ remar ) : Is Gd YA Yob
el
Foreclosure Charges/q\_qc YA Redh
1. 5% + applicable charges in pre-closure charges would be levied on principal outstanding &
all part prepayment done in case loan is closed within 12 months of the first disbursement.
5%+ AN Bx, T ¥ g YA Yob [/ WS =TS SRIAT ST 3R 01 Ugel fS@ee & 12 JelH
% iR 99 far orar 2|
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2. 3% + applicable charges in pre- closure charges would be levied on principal outstanding &
all part prepayment in case loan is closed after 12 months of the first disbursement.
3% + AL B, I A Q@ YA Yob / WS @151 T ST SR T Ugel ST & 12
WM & 918 95 fhar o 2|
13. | Customer Services/ SYHTERIT WA : Borrower can obtain these services from Branch /Customer Service Manager at the company’s
branch/head office by providing Loan Account Number and Identity Proof. Alternatively, the Borrower can email us on
customercare@srghousing.com or or can call at 18001212399.
SURGA 31 Jarsft B HU DI AEATES JdT YeUd I UK HR Ghd g HBUN QAT ST
3R UgTH UHIU USH $Reb XRAT / UUH HHfad| dbieud FU J, SURSGA! gH
customercare@srghouseing.com W $8d &R I&d & a1 18001212399 WR A I
THd gl
For any assistance and information you 10:30 am to 5:00 pm. ( except Sunday and Holidays)
can connect between working Hours T 10:30 | WRF 05:00 991 6 (FIGR 3R MTDHIY T Brew)
Frafed # e &1 97y
Contact to the Branch Person Branch Manager at branch office / Customer Service Manager at
RECilCIEEaR branch/head office. / <[d ST § RG] TaYd /
ed a1 UeYH W ARA/IYE Sriad| /
Loan Account Statement Within 5 working days/5 &1 feaw #
T IRl Ui a1 @1 wHd
Loan Annual Statement Within 45 days of closure of financial year
TMNF arerien o weire fifqa IY e 21 @ 45 AT @ 9R
Return of Original documents Within 21 Working days
pGRSSIESICINCIRES 21 o Raw #
Photocopy of the Title documents Within 15 workings days
XTI BT HIeT ufd 15 H1d o #
14. | complaint Redressal Cell /ﬁ'ﬁﬂ'q?l' AR USRIy
SRGHFL believe in providing the best of services to our customer. We provide customer with easy access
to get their grievances redressed.
Please visit to the nearest SRG HOUSING FINANCE LIMITED branch and logged your complaint Or you
can Email at cgrcell@srghousing.com
If you are not satisfy with the resolution you receive, or you don’t receive any response, you can directly
approach the National Housing Bank for redressal of your complaints at the below address:
National Housing Bank,
Department of Regulation and Supervision,
(Complaint Redressal Cell)
4% Floor, Core-5A, India Habitat Centre,
Lodhi Road, New Delhi-110003
For online mode you can refer the link https://nhb.org.in/citizencharter/Complaint form.pdf
The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in.
BOFFOWEEY oo eeeeeee s eeeeeen
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ot @ [RPIAd &9 ) 98 Brfed § T o fakad a1 SiRkas RIGTAT <ol & Gadr € a1
s‘—ﬁa cgreell@srghousing.com UX AT 3O WI'CI?T ol HRAT AHAT & 3AR 3R SR A W 8 AT IR
gre & 21 ar [RIBTddd =@ ar IS ATS NI 39 foid https://grids.nhbonline.org.in. TR &S &
BT Ud IfS ATheled Hie & a9 AT 59 foid https://nhb.org.in/citizencharter/Complaint form.pdf &R
WWW@WWWWWWWQﬁWWT@UW%
et #fTd, PR—5-7, 30eAT gdice Hex, dldl IS, 8 fdeeil—110003 TR Wl T & |

It is hereby agreed that for the details terms and conditions of the loan (“MITC”), the parties hereto shall
refer to and rely upon the loan and other security documents executed/to be executed by them.

g N1 I8 WAl g8 6 o1 & favga ol v vt & forg SooiRad vell &1 39 g7 fyearfed / st
ﬁ?ﬁwﬁmﬁwawmqﬁgﬁmﬁaw%eﬁ?ﬁ%mmgﬁl

The above Terms and Conditions have been read by borrowers/s/ guarantor/s read over to the
borrower/guarantor by Mr./Ms.........ccoiveeeeeeeeveveseeenenns of the Company and have been understood by
the borrower/s.

Iua Ml Ua ol B Forhaisil d S (TRER) - U¢ g FAST for—T 8 AT T B oo
............. ST Yal T |
WE have Received Original MITC and Loan Agreement”

s Pl @i vd RNl od i GHT & qemfy o w o 2

I/WE ACKNOWLEDGE THAT; /% / &9 WIoR &4 © b —

1. | I/ We Have not made any payment in cash, bearer cheque or kind along in connection with this
application to the executive collecting my/our application form.
H /89 7 9 e & Ae" H B e RI BT s, TP AT 3 Bl AN T8I [HAT 5|

2. | All other terms and condition of the contract will be as per our loan agreement signed by you.
aaéaa%wﬂmﬁwsﬁ?ﬁﬁmmmﬂmﬁﬁw_wmzﬁwﬁl

3. | This offer is valid for 30 days, subject to submission and fulfillment of all required document for the
proposed loan.
T URATG TR 0T B forg i SHTIRMD qwarad o a3 iR gfif & arfid 90 R+ & forg s 2|

4. | Company may withdraw this offer, if any information/document provided by you seems doubtful.
gfe MU gRT U B TR BIs W SHHRT / XSl Aiewl oirdr €, a5 $U+T 89 UId Bl aifdg of dhdl 2 |

5. | Please read our agreement carefully for executing the same, our executive will help you in
understanding/ clarifying any clause if you required.
Fu 3 FOfRd wRe & Ty Aae ude AR THE 31 ug, afe amumt HTAREAD & df §AR SRIGRT ARG
s Rt 41 TG &1 wwem % wag av |
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Annexure A - SCHEDULE OF CHARGES:

Schedule of Charges

Sr.

Charge Type

Charge Description

Login Fee (Non-refundable)

For States other than South and Maharashtra

Rs. 7 lakhs and below = Rs.1600/- (Inclusive of applicable taxes)
Above Rs. 7.01 lakhs to 20 Lacs = Rs. 2500/-(Inclusive of
applicable taxes)

Above 20 Lacs: Rs. 5500/- (Inclusive of applicable taxes)

For South and Maharashtra

Up to 10 Lacs: Rs.2500 (Inclusive of applicable taxes)

10.01 Lacs to 30 Lacs: Rs.3500 (Inclusive of applicable taxes)
Above 30 Lacs: Rs.5000 (Inclusive of applicable taxes)

Processing Charges

Upto 3% + applicable taxes (on the sanctioned value)to be
collected before disbursement or deducted fromfirst
disbursement.

Non-Postal Stamp / Stamp Duty

As per applicable law of the state

Non-encumbrance Certificate / Search Report
(per report)

For Gujarat, Madhya Pradesh and Rajasthan state- Rs.15 Lakhs and
Below= Rs. 2500/- + Applicable taxes Above Rs.15 Lakhs= Rs.
3500/- + Applicable taxes

For states other than Gujarat, Madhya Pradesh and Rajasthan- Rs
4000/- + Applicable taxes

Technical Fee (per report)

For Gujarat, Madhya Pradesh and Rajasthan state- Rs.15 Lakhs and
Below= Rs. 2500/- + Applicable taxes Above Rs.15 Lakhs= Rs.
3500/- + Applicable taxes

For states other than Gujarat, Madhya Pradesh and Rajasthan-s Rs
4000/- + Applicable taxes

CERSAI: At the time of Disbursement: Creation
of Charge (per property)

Upto Rs. 100/-+ applicable taxes

Credit Report Charges

Rs. 500/- + applicable taxes

Property Inspection charges

Rs. 500/- + applicable taxes

6
7
8
9

Part Payment Visit Charges *
In case of construction loans (Per Visit)*

Rs.1000/-+ applicable taxes

CUSTOMER SERVICE CHARGES

10

CERSALI: At the time of Modification of Charge
(per property)

As per the charges levied by CERSAI+ applicable taxes

11

Prepayment Charges

A) Part- Prepayment/ Foreclosure of Loan on Fixed Rate of
Interest:

@ No Prepayment Charges, If The Housing Loan Is Foreclosed
Through Own Source.

B) However if the payment is made by borrowing from a Bank/
HFC/ NBFC and/ or a Financial Institution:

5% + applicable taxes as Pre-Closure Charges would be levied on
principle o/s & all part prepayments done in case loan is closed
within 12 months of the first disbursement. (In case of Loan Closure
/part payment)

3% + applicable taxes as pre-closure charges would be levied on
principle o/s & all part prepayments done in last 12 months in case
loan is closed after 12 months of the first disbursement. (In case of
Loan Closure /part payment)

BOFFOWEEY oo eeeeeee s eeeeeen
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12 Cheque/ECS Bounce Charges/ Le}te payment INR 500/- + applicable taxes per instrument is payable in case of a
charges (Per Instrument/Transaction) dishonoured cheque or ECS.
13 Penal charges 36% per annum Le. 3% per month on unpaid EMI/PEMI for
delayed period +applicable taxes
14 | LOD (List of document) charges Rs.550/- + applicable taxes
15 Duplicate No Dues Certificate Rs.500/- + applicable taxes
16 Copy of Property Papers Rs.550/- + applicable taxes
17 l?;g};;fgﬁg?:g %ls:tzount Statement, Rs.500/- + applicable taxes
18 Loan prepayment/Foreclosure Statement Charges| Rs.500/- + applicable taxes
19 File Cancellation Charges Minimum Rs. 5500/- + Actual Expenses incurred + applicable taxes
20 E(?ﬁgciiﬁ%nfaél};sn to customer’s place for Rs.500/- per visit plus applicable taxes
21 SARFAESI 13(2) 5000 + applicable taxes
22 SARFAESI 13(4) 5500 + applicable taxes
23 DM Notice 15000 + applicable taxes
24 138 NOTICE 1100 + applicable taxes
25 | BORROWER NORMAL NOTICE 500 + applicable taxes
26 | BORROWER WARNING NOTICE 1000 + applicable taxes
27 | CO-BORROWER NORMAL NOTICE 500 + applicable taxes
28 | CO-BORROWER WARNING NOTICE 1000 + applicable taxes
29 GUARNTOR NORMAL NOTICE 500 + applicable taxes
30 | GUARNTOR WARNING NOTICE 1000+ applicable taxes
31 LOK ADALAT Actual Fees
52 | INTIMATION NOTICE BEFORE TAKING | 3500 v cabe s
33 REPLY NOTICE (LEGAL) 2500 + applicable taxes
34 | Other Legal Charges as per Actual + applicable taxes
35 Recovery Charges As actual+ applicable taxes
36 Custodial fee for Keeping property document in | Rs. 500 per month (post 60 days from loan closure date) + applicable
closed account taxes
BOFFOWEEY oo eeeeeee s eeeeeen Co-applicant &
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37

Arranged by borrower at his own cost/Deducted from disbursed

Insurance of Property & Borrower amount on actual basis

For any other information and updation related to charges please refer our website www.srghousing.com and
information booklet available at the branch office of the Company at the time of availing the services.

Customer's Copy / Company Copy

Ugeh D1 Ul / Hu=it Ul
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