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,lvkjth gkmflax QkbZusUl fyfeVsM 
iathdr̀ dk;kZy; % 321] ,l-,e- yks<+k dkWEiysDl] mn;iqj ¼jkt-½ 

CIN: L65922RJ1999PLC015440 

 
MOST IMPORTANT TERMS AND CONDITIONS 

(For ____________ Loan) 
vfr egRoiw.kZ fu;e o 'krZs 

¼ &&&&&&&&& _.k½ 
Major Terms and Conditions of the ____________loan agreed to between ……………………………….(Borrower(s) 
name) and SRG HOUSING FINANCE LIMITED are as under: 
,lvkjth gkmflax QkbZusal fyfeVsM] mn;iqj SRGHFL¼_.knkrk½ vkSj Jh -------------------------------------------------------------------------------------------------
---------------------------------------------- ¼_.kdrkZ@_.kh½ ds chp &&&&&&&&& _.k  vuqca/k ds eq[; fu;e o 'krZs 
Loan Request No. (LR No.)/ _.k आवेदन la[;k 
 
Dear Customer/fiz; xzkgd 
PARTICULARS OF THE LOAN: _.k ds fooj.k 
1 Loan Amount/_.k रािश  
2 Interest/ C;kt 

 Interest Rate C;kt nj 
 Type of Interest Rate C;kt nj dk 

izdkj 
 Date of reset of interest 

ɯाज के रीसेट की तारीख 
 Modes of communication of 

changes in interest rate 
ɯाज दर मŐ पįरवतŊन dh lwpuk ds 
ek/;e 

 
 
 
 
 
 
Not applicable as fixed rate 
 
 लागू नही ंहै Ɛोिंक कंपनी िनिʮत ɯाज दर पर ऋण Ůदान करती 
है 

3 Installment Type /िकʱ ds izdkj Monthly  
मािसक 

4 Moratorium Period /मोरेटोįरयम पीįरयड 
 

  

5 Loan Tenure/ _.k dh vof/k  
6 Facility Loan Type/  _.k dk iz;kstu Purchase/Construction/Repair, Renovation & Extension/ 

Others  
?kj [kjhnus@cukus@ejEer o c<kus vkfn gsrq yksu@अɊ 

7 Fees and Other Charges/  शुʋ rFkk vU; 
izHkkj 

Processing Fees……………………….. 
izfØ;k शुʋ 
Refer Annexure-A  
Other fees and charges to be collected according to the 
(sanctioned letter and mentioned in booklet maintained at 
branch or at www.srghousing.com) 
vU; शुʋ Lohdf̀r i= ¼Sanction Letter½ ds vuqlkj  
czakp ij miyC/k cqdysV  
;k dEiuh dh osc lkbZV www.srghousing.com miyC/k gSA  
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8 Security/ Collateral for the loan/ 
_.k ds fy, cU/kd izfrHkwfr@lEifRr 

 Details of mortgage property  
cU/kd lEifRr dk fooj.k 
 

 Name of Co-Borrowers   
सह-_.kdrkZ dk uke 

 
 Name of Guarantor  

xkjUVj dk uke 
 
 

 Other Security 
vU; izfrHkwfr 
  

 
 
  
 
 
 

9 Insurance of the Borrower 
_.kdrkZ dk chek 
by SRGHFL or by borrower himself / 
SRGHFL या उधारकताŊ Ȫारा ˢयं 
 

Requirement: To Ensure the loan amount in case of any 
misshapen happens to the borrower  
vko';drk %&_.kdrkZ ds lkFk vugksuh ¼Death½ gksus ij yksu 
vekmUV flD;ksj jgsxkA 
Features: Life Coverage of the Insured 
िवशेषताएँ%& fcfer O;fDr dk thou chekd`r रािश 

 Insurance of the Property 
laifÙk dk chek 
by SRGHFL or by borrower himself / 
SRGHFL या उधारकताŊ Ȫारा ˢयं 
 

Requirement:  To Ensure that Property offered as security 
to be insured against the natural disasters. 
vko';drk: izkdf̀rd vkinkvks ds dkj.k mRiUu gksus okyh gkfu;ks ds 
f[kykQ chek 
Features: To indemnify the losses arise due to the natural 
disasters 
िवशेषताएँa%& izkd`frd vkinkvks ds dkj.k mRiUu gksus okys uqdlku 
dh {kfriqfrZ 
 

9 Disbursement of the Loan 
ऋण संिवतरण  

(i)After providing consent on all the Important documents 
including terms of loan agreement. (ii) Pay the own 
contribution amount (as per stage of construction. (iii) 
ensure that construction being undertaken is as per the 
approved plan (iv) satisfy SRG Housing on the utilization of 
the proceeds of any prior disbursements of the loan 
amount and provide adequate proof of the same (v) 
Furnish End use certificate 
(i) सभी महȕपूणŊ दˑावेजो ंपर सहमित Ůदान करने के बाद 
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ऋण समझौते की शतŘ सिहत। (ii) ˢयं भुगतान करŐ  योगदान रािश 
िनमाŊण के चरण के अनुसार (iii) ˢीकृत योजना के अनुसार िनमाŊण िकया 
जाना सुिनिʮत करŐ  (iv) ऋण के िकसी भी पूवŊ संिवतरण की रािश 
के उपयोग पर SRG हाउिसंग को संतुʼ करŐ  और उसी का पयाŊɑ Ůमाण 
Ůदान करŐ  (v) अंितम उपयोग Ůमाणपũ Ůˑुत करŐ  
 

11. Payment of Interest and Principal amount 
_.k ,oa C;kt dk iquHkZqxrku 

 

 A. Monthly EMI Amount  
मािसक ईएमआई रािश 

 

 B. Total Number of  EMI 
dqy िकʱे 

 

 C. Date of commencement of EMI/ 
िकʱो dh भुगतान dh frfFk 
 

 

 D. Due Date of Payment 
िकʱो ds Hkqxrku ds fy, ns; frfFk 

 

 E. Changes in Rate of Interest 
C;kt nj esa ifjorZu 

Not applicable as Company provide loans on Fixed Interest 
Rate 
लागू नही ंहै Ɛोिंक कंपनी िनिʮत ɯाज दर पर ऋण Ůदान करती है 

11. Process  of Recovery  
olwyh izfØ;k 

In the event of bounce of cheque SRGHFL will inform via 
SMS, phone calls, or in person to pay the EMI with 
applicable charges within 7 days and in the event of 
failure the legal actions can be taken by SRGHFL.  
_.kdrkZ dk pSd vLohd`r gksus ij SRGHFL _.kdrkZ dks Qksu ;k 
eslst ij lwpuk nsdj ;k gekjs izfrfu/kh }kjk O;fDrxr :Ik ls  ekfld 
fd”r o pSd vLohd̀fr dks izHkkj lfgr tek djokus dh lwpuk nsaxsA 
lkr fnu esa tek ugha djokus ij mfpr dkuwuh dk;Zokgh SRGHFL ds 
fu;ekuqlkj dh tkosxhA 
ऋणी एतȪारा घोषणा करते है िक िकसी भी अदालत, मȯ˕ो ंमŐ SRGHFL  
से समन, नोिटस, वारंट िक तामील के िलए ऋण आवेदन पũ / अनुबंध मŐ 
Ůदान की गयी ईमेल आईडी और सɼकŊ  नंबर काम मŐ िलया जायेगा 

13. Prepayment/ Foreclosure Charges on loan 
izh&Dykstj ¼le; iwoZ Hkqxrku@izhisesUV½ 

 If Housing Loan is at Fixed Rate of Interest and the loan is pre-closed from own sources ( means payment 
from own source except borrowing from a bank/HFC/NBFC and/or a financial institution etc): No 
Prepayment charges 
daiuh le; iwoZ Hkqxrku@izhisesaV fuEufyf[kr fLFkfr;ksa ds rgr vkokl _.k ds le; iwoZ&can gksus ij पूवŊ भुगतान शुʋ ugha ysxh 
vxj vkokl _.k fLFkj C;kt nj ds vk/kkj ij gS vkSj _.kh Lo;a ds L=ksrksa ls can djrk gSA ¼bl laca/k esa] Lo;a ds L=ksr dk 

eryc fdlh cSad@,p,Qlh@,uch,Qlh vkSj@;k foÙkh; laLFkkuksa आिद ls m/kkj ysus ds vykok ½ : कोई पूवŊ भुगतान शुʋ 

नही ं
Foreclosure Charges/पूवŊ भुगतान शुʋ  

1. 5% + applicable charges in pre-closure charges would be levied on principal outstanding & 
all part prepayment done in case loan is closed within 12 months of the first disbursement.  
5% $ ykxw dj] le; ls iwoZ Hkqxrku “kqYd @ izhisesaV pktZ yxk;k tk,xk vxj _.k igys fMLcLkZesUV ds 12 eghus 
ds Hkhrj can fd;k tkrk gSA 
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2.  3% + applicable charges in pre- closure charges would be levied on principal outstanding  & 
all part prepayment in case loan is closed after 12 months of the first disbursement. 
3 %  $ ykxw dj] le; ls iwoZ Hkqxrku “kqYd @ izhisesaV pktZ yxk;k tk,xk vxj _.k igys fMLcLkZesUV ds 12 
eghus ds ckn can fd;k tkrk gSA 

13. Customer Services/ miHkksDrk lsok;s : Borrower can obtain these services from Branch /Customer Service Manager at the company’s 
branch/head office by providing Loan Account Number and Identity Proof. Alternatively, the Borrower can email us on 
customercare@srghousing.com or or can call at 18001212399. 
उधारकताŊ इन सेवाओ ंको कंपनी की शाखा/Ťाहक सेवा Ůबंधक से Ůाɑ कर सकते हœ ऋण खाता संƥा 
और पहचान Ůमाण Ůदान करके शाखा / Ůधान कायाŊलय। वैकİʙक ŝप से, उधारकताŊ हमŐ 

customercare@srghouseing.com पर ईमेल कर सकते हœ या 18001212399 पर कॉल कर 
सकते हœ। 
 

  For any assistance  and information you 
can connect between working Hours 
dk;kZy; esa feyus dk le; 

10:30 am to 5:00 pm. ( except Sunday and Holidays) 
izkr 10%30 ls lk;a 05%00 cts rd ¼jfookj और अवकाश dks NksM+dj½ 
 

 Contact to the Branch Person 
lEidZ vf/kdkjh 

Branch Manager at branch office / Customer Service Manager at 

branch/head office. / शाखा कायाŊलय मŐ शाखा Ůबंधक / 
Ťाहक सेवा Ůबंधक पर शाखा/Ůधान कायाŊलय। / 
 

 Loan Account Statement 
ys[kk fooj.kh izkIr djus dk le; 

Within 5 working days/5 dk;Z fnol esa 

 Loan Annual Statement 
वािषŊक vkmVLVsfMx csysUl LVsVesUV 

Within 45 days of closure of financial year   
fofRr; वषŊ lekIr gksus ds 45 fnuks ds Hkhrj 

 Return of Original documents 
ewy nLrkostks dh okilh 

Within 21 Working days 
21 dk;Z fnol esa 

 Photocopy of the Title documents 
nLrkostksa dh QksVks izfr 

Within 15 workings days  
15 dk;Z fnol esa 

14. Complaint Redressal Cell / िशकायत fuokj.k Ůकोʿ 
 SRGHFL believe in providing the best of services to our customer. We provide customer with easy access 

to get their grievances redressed.  
Please visit to the nearest SRG HOUSING FINANCE LIMITED  branch and logged your complaint Or you 
can Email at  cgrcell@srghousing.com  
If you are not satisfy with the resolution you receive, or you don’t receive any response, you can directly 
approach the National Housing Bank for redressal of your complaints at the below address: 
National Housing Bank, 
Department of Regulation and Supervision, 
(Complaint Redressal Cell) 
4th Floor, Core-5A, India Habitat Centre, 
Lodhi Road, New Delhi-110003 
For online mode you can refer the link https://nhb.org.in/citizencharter/Complaint_form.pdf  
 
The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link 
https://grids.nhbonline.org.in. 
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_.kdÙkkZ dks िशकायत gksus ij og dk;kZy; esa lEidZ dj fyf[kr ;k ekSf[kd िशकायत ntZ djk ldrk gS ;k 

bZ&esy cgrcell@srghousing.com ij Hkh viuh िशकायत ntZ djok ldrk gS vkSj vxj mÙkj ls संतुʼ  u gks ;k mÙkj 

izkIr ugha gks rks िशकायतकताŊ pkgs rks vkWuykbZu eksM }kjk bl fyad https://grids.nhbonline.org.in.ij ntZ djk 
ldsxk ,oa ;fn vkWQykbZu eksM gS rc Hkh bl fyad https://nhb.org.in/citizencharter/Complaint_form.pdf ij 
miyC/k fu/kkZfjr izk:Ik dks Mkd }kjk िशकायत fuokj.k izdks’B] fofu;eu ,oa i;Zos{k.k foHkkx] रा Ō̓ ीय vkokl cSd] 
pkSFkh eafty] dksj&5&,] bf.M;k gSchVsV lsaVj] yksnh jksM+] ubZ fnYyh&110003 ij Hkst ldrs gSA 

 It is hereby agreed that for the details terms and conditions of the loan (“MITC”), the parties hereto shall 
refer to and rely upon the loan and other security documents executed/to be executed by them.  

rn~ }kjk ;g lgefr gqbZ fd _.k ds foLr`r fu;eksa ,oa “krksZ ds fy, mYysf[kr i{kksa dks muds }kjk fu’ikfnr@fu’ikfnr 

fd;s tkus okys _.k rFkk vU; izfrHkqfr nLrkost lanfHkZr vkSj िवʷास ;ksX; gksaxsA 
 
 
The above Terms and Conditions have been read by borrowers/s/ guarantor/s read over to the 
borrower/guarantor by Mr./Ms…………………………………….of the Company and have been understood by 
the borrower/s.  

mi;qZDr fu;eksa ,oa “krksZ dks +_.kdrkZvksa o tekurh ¼xkjaVj½ us i<+ o le> fy;k gS rFkk dEiuh ds --------------------------------------
------------- }kjk i<k x;kA 
WE have Received Original MITC and Loan Agreement” 
blds fu;eksa ;ksa ,oa  श तŖ ,oa लोन  एŤीमŐट dh ewyizfr izkIr dj yh gSA 

I/WE ACKNOWLEDGE THAT; / eS@ ge Lohdkj djrs gS fd %& 
1. I/ We Have not made any payment in cash, bearer cheque or kind along in connection with this 

application to the executive collecting my/our application form. 
eS@ge us bl vkosnu ds laca/k esa fdlh vf/kdkjh dks udn] pSd ;k vU; dksbZ Hkqxrku ugh fd;k gSA 

2. All other terms and condition of the contract will be as per our loan agreement signed by you. 
vuqca/k ds lHkh vU; fu;e vkSj शतő vkids }kjk gLrk{kfjr gekjs +_.k समझौता ds vuqlkj gksxhA 

3. This offer is valid for 30 days, subject to submission and fulfillment of all required document for the 
proposed loan. 
;g izLrko izLrkfor _.k ds fy, lHkh आवशयक nLrkosr tek djus vkSj iwfrZ ds v/khu 90 fnuks ds fy, ekU; gSA 

4. Company may withdraw this offer, if any information/document provided by you seems doubtful. 
;fn vkids }kjk iznku dh x;h dksbZ Hkh tkudkjh@nLrkost lafnX/k yxrk gS] rks daiuh ge izLrko dks okfil ys ldrh gSA 

5. Please read our agreement carefully for executing the same, our executive will help you in 
understanding/ clarifying any clause if you required. 
dÌ;k bls fu’ikfnr djus ds fy, lko/kkuh iwoZd gekjs एŤीमŐटs dks i<+s] ;fn vkidks आवशयक gks rks gekjs dk;Zdkjh vf/kdkjh 

vkidks fdlh Hkh िबंदु dks le>kus esa enn djsxsA 
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Annexure A – SCHEDULE OF CHARGES: 

 Schedule of Charges 

Sr. Charge Type Charge Description 

1 Login Fee (Non-refundable) 

For States other than South and Maharashtra 
Rs. 7 lakhs and below = Rs.1600/- (Inclusive of applicable taxes) 
Above Rs. 7.01 lakhs to 20 Lacs = Rs. 2500/-(Inclusive of 
applicable taxes) 
Above 20 Lacs: Rs. 5500/- (Inclusive of applicable taxes) 
 
For South and Maharashtra 
Up to 10 Lacs: Rs.2500 (Inclusive of applicable taxes) 
10.01 Lacs to 30 Lacs: Rs.3500 (Inclusive of applicable taxes) 
Above 30 Lacs: Rs.5000 (Inclusive of applicable taxes) 

2 Processing Charges 
Upto 3% + applicable taxes (on the sanctioned value)   to be 
collected before disbursement or deducted from first 
disbursement. 

3 Non-Postal Stamp / Stamp Duty As per applicable law of the state 

4 Non-encumbrance Certificate / Search Report 
(per report) 

For Gujarat, Madhya Pradesh and Rajasthan state- Rs.15 Lakhs and 
Below= Rs. 2500/- + Applicable taxes Above Rs.15 Lakhs= Rs. 
3500/- + Applicable taxes 
For states other than Gujarat, Madhya Pradesh and Rajasthan- Rs 
4000/- + Applicable taxes 

5 Technical Fee (per report) 

For Gujarat, Madhya Pradesh and Rajasthan state- Rs.15 Lakhs and 
Below= Rs. 2500/- + Applicable taxes Above Rs.15 Lakhs= Rs. 
3500/- + Applicable taxes 
For states other than Gujarat, Madhya Pradesh and Rajasthan-s Rs 
4000/- + Applicable taxes 

6 CERSAI:  At the time of Disbursement: Creation 
of Charge (per property) 

Upto Rs. 100/-+ applicable taxes 

7 Credit Report Charges  Rs. 500/- + applicable taxes 

8 Property Inspection charges Rs. 500/- + applicable taxes 

9 Part Payment Visit Charges * 
In case of construction loans (Per Visit)* Rs.1000/-+ applicable taxes 

CUSTOMER SERVICE CHARGES 

10 CERSAI: At the time of Modification of Charge 
(per property) 

As per the charges levied by CERSAI+ applicable taxes 

11 Prepayment Charges 

A) Part- Prepayment/ Foreclosure of Loan on Fixed Rate of 
Interest: 
Ø No Prepayment Charges, If The Housing Loan Is Foreclosed 
Through Own Source. 
 
B) However if the payment is made by borrowing from a Bank/ 
HFC/ NBFC and/ or a Financial Institution: 
 
5% + applicable taxes as Pre-Closure Charges would be levied on 
principle o/s & all part prepayments done in case loan is closed 
within 12 months of the first disbursement. (In case of Loan Closure 
/part payment) 
 
3% + applicable taxes as pre-closure charges would be levied on 
principle o/s & all part prepayments done in last 12 months in case 
loan is closed after 12 months of the first disbursement. (In case of 
Loan Closure /part payment) 
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12 
Cheque/ECS Bounce Charges/ Late payment 
charges (Per Instrument/Transaction) 

INR 500/- + applicable taxes per instrument is payable in case of a 
dishonoured cheque or ECS. 

13 
 
Penal charges 
 

36% per annum i.e. 3% per month on unpaid EMI/PEMI for 
delayed period +applicable taxes 

14 LOD (List of document) charges Rs.550/- + applicable taxes 

15 Duplicate No Dues Certificate Rs.500/- + applicable taxes 

16 Copy of Property Papers Rs.550/- + applicable taxes 

17 
Duplicate Annual Account Statement, 
Provisional Certificate Rs.500/- + applicable taxes 

18 Loan prepayment/Foreclosure Statement Charges Rs.500/- + applicable taxes 

19 File Cancellation Charges Minimum Rs. 5500/- + Actual Expenses incurred + applicable taxes 

20 Each Personal Visit to customer’s place for 
collection of dues 

Rs.500/- per visit plus applicable taxes 

21 SARFAESI 13(2) 5000 + applicable taxes 

22 SARFAESI 13(4) 5500 + applicable taxes 

23 DM Notice 15000 + applicable taxes 

24 138 NOTICE 1100 + applicable taxes 

25 BORROWER NORMAL NOTICE 500 + applicable taxes 

26 BORROWER WARNING NOTICE 1000 + applicable taxes 

27 CO-BORROWER NORMAL NOTICE 500 + applicable taxes 

28 CO-BORROWER WARNING NOTICE 1000 + applicable taxes 

29 GUARNTOR NORMAL NOTICE 500 + applicable taxes 

30 GUARNTOR WARNING NOTICE 1000+ applicable taxes 

31 LOK ADALAT Actual Fees 

32 INTIMATION NOTICE BEFORE TAKING 
ACTUAL POSSESSION 

3500 + applicable taxes 

33 REPLY NOTICE (LEGAL) 2500 + applicable taxes 

34 Other Legal Charges as per Actual + applicable taxes 

35 Recovery Charges As actual+ applicable taxes 

36 Custodial fee for Keeping property document in 
closed account 

Rs. 500 per month (post 60 days from loan closure date) + applicable 
taxes 
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37 Insurance of Property & Borrower 
Arranged by borrower at his own cost/Deducted from disbursed 
amount on actual basis 

 For any other information and updation related to charges please refer our website www.srghousing.com and 
information booklet available at the branch office of the Company at the time of availing the services. 

 
Customer's Copy / Company Copy 
Ťाहक की Ůित / कंपनी Ůित 

 

 

 

 

 

 

 

 

 

 


